
Terms and Conditions  
 
 
The Edinburgh Pass becomes active when it is first used and is valid for the number of 
calendar day(s) indicated on the card and must be used on consecutive days. Cards are 
valid for activation for a period of 12 months from the date of purchase. 
Your Edinburgh Pass is valid for one visit to each participating attraction. 
 The Edinburgh Pass is non-transferable and non-refundable. There will be no refunds or 
replacements for lost or stolen cards. Each Edinburgh Pass can only be used by the card’s 
signatory. 
 VisitScotland has taken reasonable care to ensure that only properly run and reputable 
facilities of good standing are within the Edinburgh Pass scheme. However, 
VisitScotland shall not be liable for any deficiencies in service, quality of merchandise, 
or health and safety pertaining to any particular Attraction. 
All such complaints or claims should be made directly to the attraction concerned. 
VisitScotland has taken reasonable steps to ensure that the information on the attractions 
and exclusive offers mentioned is accurate at the time of printing. However, attractions, 
conditions at attractions, and offers may change throughout the year without notice. 
Please check the Edinburgh Pass website for the latest details of attractions and offers. 
 
The Edinburgh Pass is an all-inclusive ticket to all attractions and not specific to any one 
particular attraction. Should any attraction(s) be unavailable, you will not be entitled to 
compensation or a refund. VisitScotland shall not be liable for any loss, damage or 
inconvenience suffered by you due to any circumstances beyond VisitScotland’s control, 
including without limitation the availability of the attractions and offers listed on this 
voucher, and/or the refusal of an attraction to offer free entry to you and/or any special 
offers. 
Child passes may only be used by children under the age of 16 and may not be accepted 
by all attractions. Children must be accompanied by an adult. In the event of any doubt as 
to the age of the holder of a child pass, Attractions may require the holder to provide 
verification of his or her age 
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